SagePost Mail Services Guide
Last Revised: 6/9/03

Thank you for choosing SagePost as your Internet Mail provider.  This guide will provide examples of how to set up your account with various email software.

General Notes

· SagePost’s mail server is designed to be used from anywhere by any authorized user.  In order to protect against our servers being used by others to send spam, our servers require that you first login and check your email before you can send an email.  You should only have to do this once every few hours, or whenever you disconnect and reconnect to the internet.

· Although SagePost offers secure connections to our mail servers, this only protects your mail from eavesdropping between your computer and our servers.  Your mail is NOT secured to its final destination, or from its original senders outside of our networks, unless you purchase an X.509 personal email certificate from a vendor such as Verisign.
· All email sent through SagePost’s networks is subject to SagePost’s Email-Terms-of-Service which may be periodically updated.
Setting Up Microsoft Outlook for IMAP
1. Start up Microsoft Outlook.

2. From the Folder List, select Outlook Today.

3. From the top menu, select Tools -> Email Accounts.  The following dialog will appear:
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4. Select “Add a new e-mail account” and click the “Next” button. The following screen will appear:
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5. Select “IMAP” and click the “Next” button.  The following dialog will appear:
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6. Enter the fields, as displayed above.  Note that your User Name is just your email address, except that it uses a period instead of an ampersand.  If your email address is “me@mydomain.com” then your User Name will be “me.mydomain.com”.  Do not click “Next” yet.
7. Click the “More Settings” button.  The following dialog will be displayed.
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8. Click the “Advanced” tab, and ensure that both checkboxes for “This server requires a secure connection (SSL)” are checked.  Although this is not mandatory, it will prevent someone from snooping on your outgoing and incoming email, if you should need to check your email from an unsecure location.  It is recommended for all wireless users, and may be required for users who dial-in to MSN or some other dial-up services in order to send outgoing mail.

9. Click the “OK” button.

10. The first time that you check your email within a given session, you will receive the following warning.  Click “Yes”
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